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IMPORTANT MESSAGE
Available exclusively online or through your representative below.

*Offers subject to change without notice. Certain conditions apply. May not be combined with any other offer. Your first invoice will include a Connection Fee of $60 per line to activate your service on our network. Where applicable, additional airtime, data, long distance, 
roaming, options and taxes are extra and billed monthly. The following monthly government 9-1-1 fees apply where applicable: 62¢ in Saskatchewan, 46¢ in Quebec, 43¢ in Nova Scotia, 53¢ in New Brunswick, 70¢ in Prince Edward Island, 44¢ in Alberta, and 75¢ in 
Newfoundland and Labrador. However, there is no airtime charge for calls made to 9-1-1 from your Rogers wireless device. 1. With activation of a two-year ROGERS InfiniteTM plan. Depending on your data plan, (20, 30, 50, 100 or 150GB) of maximum speed. 
The speed is then reduced. Coverage is not available in all regions. Subject to change without notice. Certain conditions apply. © 2024 Rogers Communications.

GET SAVINGS ON DATA PLANS AND SMARTPHONES 
FOR YOU AND YOUR FAMILY

Unlimited data usage
with 20, 30, 50, 100 or 150GB at Max Speed.

Unlimited1 data plans.*

Take advantage
of discounts on
the latest devices

TAKE ADVANTAGE
OF OUR OFFERS

rebate

$30
*

GET UP TO 
on InfiniteTM plans

Plug in and browse
in minutes with new
5G Home Internet

$50/mo
when financing a Rogers 5G 
Home Internet device

Username  
csqfse

Password 
mobile

As CSQ / FSE members, take 
advantage of your exclusive online 
offers and promotions by visiting 
our website.

Patrice Bergeron      418 208-3709      pbergeron@planetem.com



Q. How can I take advantage of this offer?
A. > You can complete your pre-order directly online at www.planetemobile.biz by using the username and password  
	 	 found	on	the	first	page	of	this	document	or	you	may	complete	a	paper	order	with	your	account	representative.	

Q. Can	I	keep	my	existing	Rogers	price	plan	and	still	benefit	from	the	stipulated	corporate	discount?
A. > Verification	with	the	representative	will	be	necessary.

Q. Who should I contact to change my plan?
A. > To request a plan change, contact your representative by phone or email.
 
Q. How can I obtain a “Bring your own device” price plan?
A. > You must have your own Rogers device or if from another service provider, the device must be unlocked  
  to use on different networks.
 > Your device must be paid off (from previous provider). If you are unsure whether you have a remaining balance on your  
  device, it is recommended to contact your current wireless provider. If you are currently an existing Rogers client,  
  contact your account representative directly. 

Q. Can	I	get	a	“ROGERS	InfiniteTM” plan from another province different than the province I reside in?
A. > No,	you	may	only	have	access	to	whichever	provincial	ROGERS	InfiniteTM pricing your postal code and wireless number  
  area code correspond to.  If your wireless number area code differs from your billing postal code, please contact your account  
	 	 representative	in	order	to	confirm	proper	provincial	pricing.	If	applicable,	a	phone	number	change	may	be	done	in	order	 
	 	 to	benefit	from	the	lowest	available	prices.

Q. How many accounts can I open?
A. > To	benefit	from	the	corporate	rebate,	only	one	account	per	employee	may	be	activated.	 
  You may however, add additional lines on the principal and sole account.

Q. How many lines can I have on the same account?
A. > Depending on the credit check, you can have up to 9 lines active on the same account. 

Q. If I want to get a line for a member of my family, does the account have to be under my name?
A. > The account must be in your name and you will therefore be responsible for the monthly payment of existing lines to your ac-
count. On the other hand, the name appearing on the display may be in the name of the user. 

Q. Can I keep my existing number?
A. > Yes, please contact your Planète Mobile representative. 

Frequently asked questions
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